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19th September, 2023

To whom it may concern,

| sincerely appreciate the opportunity to apply for the position of IS Systems Engineer,
Infrastructure Systems, at Apple, Inc., which, at the time of writing, is listed on Apple's career-
searching website as an on-site position in Austin, Texas.

| have worked multiple hybrid roles in the Information Technology sector, and have ample
experience with multiple cloud management platforms, operating systems (including Linux), project
management systems, programming languages (including Python), and other applicable
technologies. Additionally, 1 am currently working towards a degree in Computer Information
Systems at Clemson University.

Most recently, | worked with the Helpdesk and Desktop Specialist teams at Benefitfocus.com, Inc.,
where technicians such as myself solved technical issues which would have otherwise reduced the
effectiveness of business operations. | was frequently recognized for my outstanding efforts to
quickly and thoroughly diagnose and resolve technical problems, which ultimately led to my
position, Associate Helpdesk Specialist, being transformed from a summer internship to a part-time
position while | attended Clemson University.

Thank you for considering my application, as well as for your time. | believe that | would be an
indispensable addition to the team at Apple, and | look forward to the potential to discuss this

opportunity further via email, phone, or video call.

Respectfully,

O Ly M oun

Owen Sullivan


mailto:sulliops@gmail.com
tel:8438600046
https://sulliops.co/
https://www.linkedin.com/in/sulliops/
https://github.com/sulliops

